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1 Create Request 

Before submitting a request: 

• obtain (manual or digital) consent from the client, first 

• use a copy of the Client’s Identity Document to ensure correct capturing 

On Astute Online: 

1. click on Create Request from the CCP Menu 

2. type in the Client’s details in the Search Details fields 

3. select the Content Providers you would like to receive responses from, based on the client consent 

4. click on the Continue button to proceed 

 

It is possible to send up to 10 different requests at once, by clicking the Perform Another Transaction button after 

typing each client’s details in the search criteria and selecting the Content Providers. All these requests will be 

queued until you click Continue. 
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• On the Declaration screen, read then click on the Accept and Submit All Enquiry button to proceed. 

 

 

The next screen shows the status of your submission in the results column. If it has been successfully submitted, 

click on any of the following links to proceed to view the response under My Transactions screen: 

• the transaction number 

• where it states Click Here 

• CCP Menu > My Transactions 
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2 My Transactions / View the Response 

This screen displays all the transactions that the User downloaded in the last 7 days (5 working days); then erased 

thereafter. 

Requests that have been downloaded on a FNA: navigate to this screen, without re-submitting the request to view 

the raw data. 

• Click on the hyperlink reference number to view the Policy Summary. 

 

2.1 1st View 

At a glance, the first view gives an idea of what product spread the client has, in terms of, the type of policy and 

the status of the policy 

• Scroll to the bottom of the page and click on the List All Policies/Products button to proceed. 
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2.2 2nd View 

The information on the second view is detailed information (raw data) per product, supplied directly from each 

Content Provider. 

Layout 

The policy information is grouped by headings, in 

the following order: 

• packages are listed first 

• followed by risk policies 

• then investment policies 

• annuities are listed last 

 

 

The second view provides the following: 

1. information at policy level - the information is split to reflect each policy separately and all pertinent 

information to that policy 

2. information at benefit level – information pertaining to the benefits are displayed here 

3. alerts who the different role players are - where the Life Assured and Owner of a policy are different and 

the enquiry is done on the Life Assured's name; the Intermediary will receive a limited amount of 

information.  If the enquiry is done on the Owner, all policy information will be shown.  There is clear 

indication of who the parties to the policy are and information will be displayed accordingly 

• Each policy has an Old View button. Click on the Old View button to view the policy information is a 

structured format of the raw data. 
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2.3 3rd View 

In this view, each policy is displayed in an easy-to-read layout, detailing the Client’s Person Details, Policy 

Details and a Warnings section.  

The purpose of the Policy Warnings is to point out existing or potential information that 
Intermediaries may not be aware of. 

 

 

 

• You can save and/or print this view. 
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2.4 Client View 

PURPOSE:  Identify where your client is at risk for Unclaimed Benefits. 

• Click on any role player on the 2nd view to view details on that individual and analyse the data: 

 

With the client's help, ensure that all information is correct and communicate the importance thereof - to make 

sure the client/ beneficiaries will receive the benefits, at claim stage. 

• You can save and/or print this view 


