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1. How to Change from Debit to Credit Card Recurring Payments 

• From the Home screen, navigate to Administration > Update Billing 

 

The page will default to the current method of payment and banking details. 

 

 

• Select Credit Card from the drop-down list 

 
 

Any outstanding balance, at the time of changing the payment method, will be settled immediately from the 
Credit Card.  

Thereafter, the recurring payment date for the User’s invoices will be the 1st of every month. 
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• Click on the Make Payment tab to proceed to the Nedsecure page to capture, verify and save your credit card 
details. 

• Complete all fields before clicking on the Submit button. 

 

 

• You will receive feedback on the success (or not) of your transaction. 

 

 

Important Note: Clients with a debit order other than the 1st, need to understand that they are not 
just changing the method of payment, but the date too. 


