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1. Submit a CCP Request Using Digital Consent 

• Navigate to the Home screen (or CCP tab > Create Request) 

• On the Client Search Details screen, tick the Digital Consent Tick-box 

• Type in the Client’s Cellphone number and email address in addition to the search details 

• Click on the Continue button to proceed to the Declaration Form 

 

 

• On the Declaration Screen, read before confirming that the cellphone number and email address captured for 
digital consent are those of the client, and not your own 

• Click on Accept and Submit all Enquiry(s). 
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• The Result Screen will show as Pending until the Client has responded to the request. 

 

 

 

At this stage, the transaction has not been processed.  You will not be able to proceed with this 
transaction until the Client responds! 

 

• Educate your Clients that they will receive an SMS with a link to Accept or Decline the request. 

 

  



 

Page 3 of 3 

 

• Once the Client has responded, you will receive an email from Astute Online to confirm the outcome of the 
request. 

 

 

• On Astute Online, navigate to My Clients button (from the Home-screen or CCP > My Clients) to view the 

response or navigate to My Transactions page. 

(Refer to the 2nd attachment for more details) 


