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2. Digital Consent: Viewing the Response… 

My Clients is a database of clients with whom you have requested digital consent for and will not be selected for 
audit. 

• On Astute Online, navigate to My Clients button (from the Home-screen or CCP > My Clients). 

 

After the Client Has Responded 

• Navigate to My Transactions screen and proceed as normal. 

 

If the client has declined: 

o You won’t be able to proceed with the transaction. 

o The transaction will not be processed and will be removed from your Transaction page. 
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Before the Client Has Responded 

• The request will show as Pending until the Client has responded to the request. 

 

• The transaction has not processed...  

 

 

If you try to view the response before the client has responded, you will get the following messages: 

 

 

The system is not unresponsive. Wait patiently for the client to respond.  Proceeding with the 
manual process, without cancelling the digital consent, may incur additional charges. 


