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1 First Time Login

Registered Users will receive a One Time PIN (OTP) on SMS and an email from Astute Online, to confirm his/her
account. Below is what to do with that information:

Create a Password and PIN

e Refer to the email from Astute Online and click on the Confirm Your Account link.

AS

Astute Online No-Reply <support
Welcome to Astute Online

| doe@avanzaplayplay.co.za
Dear John Doe

Welcome to Astute Online.

em for username : T
Your email address was registerd on

ave this handy as you will be required to insert the PIN and to create a new one at
ndel your Username, so please keep your password confidential.

Should you require any further assistance, contact trien

Customer Contact Centre at support@astutefse.com or on 0861 ASTUTE (+27 861 278 883)

Kind Regards,

The Astute team

o Complete the screen as per below:

I’

-,

. . Create strong password consisting of:
Confirm Profile ap 9

Username Training051 - numbers

New Password sssescssscene ”____1 i - Special characters [,“@#S%“&}

Confirm P ; AsTutefS3@195 |* 1 -CAPITAL LETTERS

onfirm Password AsTute @19 ; g

e = i - small letters

One Time Fin - : - minimum of 8 characters

New PIN = 1 h = J
Password Strength ‘ Strong

Confirm Account
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**The One Time PIN Number - is the temporary PIN that was received via SMS from Astute Online.

Confirm Profile

Username Training051
Dear John Doe, welcome to
New Password * Iohaing Ona Téra N 10TP)
10 confirm your account: 6462
Confirm Password o
One Time Pin 6462 2

New PIN

Password Strength

Confirm Account

** The New PIN Number - you must create your own PIN from the one you received. The PIN entered here,

the one to use when logging into the system.

Confirm Profile

S

USErnam
e/ Identjty
Numpe,

Username Training051
New Password Passworg .
Confirm Password PIN .

] 20n5
One Time Pin "t e 2468 ~LCopy
New PIN i.e. 2468 Log In

Forgot p,
Ot Passy,
Password Strength You need to create a new View Termssu,um and pyy>
S
PIN to log into the system nd Conditiong
Confirm Accoumt%

¢ Click on Confirm Account to log into the system.

¢ Read the Astute Online Terms and Conditions before clicking on the Accept button.

e )
astute Oulin

L Avanzarplayplay / Training051  # Group : Training Demo

Terms and Conditions

About us

The Financial Services Exchange (Pty) Ltd, trading as Astute, provides data which it obtains from various financial institutions for use by Financial Intermediaries in order to process a thorough Financial
Needs Analysis for their clients.

We are transparent in our dealings with the public. For this reason, we will provide you with an opportunity to check which Financial Intermediaries have sent queries through the Astute system in respect
of your financial information.

Use of Site

You may only use this site to browse the content of queries relating to your own financial information. You may only make legitimate enquiries and shall not use this site for any other purposes, including
without limitation, to make any speculative, false or fraudulent enquiries. This site and the content provided in this site may not be copied, reproduced, republished, uploaded, posted, transmitted or
distributed. 'Deep-linking’, 'embedding' or using analogous technology is strictly prohibited. Unauthorized use of this site and/or the materials contained on this site may violate applicable copyright,
trademark cr other intellectual property laws or other laws.

Disclaimer of Warranty

The contents of this site are provided "as is” without warranty of any kind, either express or implied, including but not limited to warranties of merchantability, fitness for any purpose and non-
infringement.

The owner of this site, the authors of these contents and in general anybody connected to this site or sub-contracted to attend to this site in any manner, from now on collectively called “Providers",
assume no responsibility for errors or omissions in these contents.

The Providers further do not warrant, guarantee or make any representation regarding the safety, reliability, accuracy, correctness or completeness of these contents. The Providers shall not be liable for
any direct, indirect, general, special, incidental or consequential damages (including -without limitation- data loss, lost revenues and lost profit) which may result from the inability to use or the correct or
incorrect use, abuse, or misuse of these contents, even if the Providers have been informed of the possibilities of such damages. The Providers cannot assume any obligation or responsibility.

The use of these contents is forbidden in those places where the law does not allow this disclaimer to take full effect.
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The Homescreen may differ, depending on the User access and Astute product being used.

The Intermediary that an
Assistant is linked to, will

display here
\/4 " ! o
as t u t e @/&&”g B & Avanzarplayplay / Trainingd51  #° Group : Training Demo  Log off
Home My Profile ¥*  Training Self help guide. Access CCP¥  Administration ¥ = Reports ¥
to all training material

i
ccp

Menu Bar. All products

Administrator

the User is linked to will Functions. |
i display here Users and View re
Quick .
ICCP kT ct
dashboard for Quick Transa
each product
cachpro My Clients
Obtain Digital Consent From Client? D 6
1d/Passport Number
1d Type South African v ¥
Date of Birth
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