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Just 5 easy steps to Reset your Password and PIN! 
 

The responsibility to reset and change Password or PIN rests with each user. 

 

 

 

1. Click Reset Password/PIN. 

 

 

2. Enter Username/Identity Number 

 Click Reset My Password 

 

 

 

 

3. Check Your Phone for a One Time Pin 

 

 

 

• Enter the One Time PIN (OTP) code sent to 

your registered cellphone number 

 

 

• Click Continue 
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4. Create a New Password 

 

• Create a New Password and Confirm the same password. 

• Create your own New PIN with only four (4) Numeric characters that have never been used before.  

 

Important Note: The system will decline a Password/PIN that has been used before. 

The password must conform to the password requirements as per screenshot below. 

 

 
 

 

5. Click on Change Password. You will automatically be logged into Astute Online. 
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